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Evaluation of the RagwiisamtmemtP eanp |6d dnp act
7th Decem ber 2018
Background

Thisreport gives feedback and results about the Lewisham Peopl e 6 Rarliame nt
on O npnaDetcember 7 t 2018.

It gives information on what wa s talked about at the meeting and how people
evaluated the work of the parliament over the last year .

The parliament was held at the St. Laurence Centre in Catford.

The parliament was opened by Chair  person Teresa, one ofthe Peopl ed s
Parliament reps.

Teresatold everyone about some of the things that the peoy
done in the last year.

There have been 4 p e o p $ parbament meetings so far in 2018.

The first parliament in February was a special extra meeting  about hate crime.
Teresa explained how w e wanted people with a learning disability to know how
to report a hate crime. At the end of the hate crime parliament every one
became a hate crime champion.

What influence has the p e o p | pariiasment had?

There have been 3 parliaments in 2018 where we have tried to influence people
in power and get them to listen to what people with learning disability have to
say and what they would like to change

Our Voice Parliament

A parliamentwas held inAprilc al | ed ©6 OuThis Wwas a parkathent about
self-advocacy or speaking up for yourself.

It was the first time we had invited people from o ther speaking up groups. 75
people attended from 9 different London bor oughs which we were really
pleased about.

People told us they were worried about self ~ -advocacy groups closing down.



People told us they feel that politicians and
They said they wanted more chances to meet with politi cians.

We listened to this and we arranged more meetings with politicians. We met
with Vicky Foxcroft MP to tel | her about the things people with learning disability
said at parliaments.

Vicky invited us to the Houses of Parliament to train her team about learning
disability. We spent a whole morning there and talked about lots of things that

are important to people with learning disability like good health care, cuts to
services and changes to benefits.

Here is a picture of some of us inside the houses of parl i ament with Vic
This year we have met with Vicky 3 times so we are trying to get through to
politicians.

Peopl eds Parliament Reps at the Houses of parliament wi

We also had a meeting with our ~ London Assembly member Len Duvall. He really
listened to what we had to say about health care for people with learning
disability.

Len asked us to go to City Hall where we met Mayor Sadiq Khan. We watched

mayor 6s question time and LséonabauthededDeR he mayor
report and what he could do to make health care better for people with

learning disability.



Here is a picture of us with Sadig Khan and Len.

Peopl eds parliament Reps at City Hal/l with Len Duvall ,

So we have listened to what people with learning disability said a nd we have
tried to get what they  say across to politicians.

We will keep meeting with polit icians and telling them what people with learning
disability say.

Our Health Parliament
Our next parliamentwas inJulyandwas cal | ed 06 Our Heal th©o.
2018 has not been a good year for people with learning disabilities and health.

We had the LeDeR report in May which showed that some people with learning
disability are dying too young. Thisw as very shocking and not right.

We have also seen some horrible stories in the news about people with autism
being locked up because of their behaviour. People have been kept in isolation
cells and treated really badly.

We wanted to have a parliament abo ut health because of all these bad stories.

When we meet with the politicians we tell them th at we want better health
care. We have had meetings with lots of people in the health service.



We even met with Ray James. He is the big boss for learning disability at NHS
England. Here is a picture of us meeting the NHS boss.

Peopl ebds Parliament Reps with Ray James, National Direct

We have been working with Lewisham Hospital to make some changes.  The
people at Lewisham Hospital have done some of the things that you have
asked for.

They now have a better hospital passport and they are asking us and Nexus to
be in volved in training their staff. ~ We will be carrying on working with the hospital
until they have m ade all of the changes you have asked for.

We will keep on talking about getting good health care for people with learning
disability.

My Activities Parliament
Qur | ast parliament was in October and it was

Some people are doing som e exciting activities. They are going out and sta ying
out late if they wantto.  However, lots of people said they wanted more things to
do.

People told us that the two things that stop them doing the activities they want
is not enough money and not enough support from staff.

One person told us that they had not been on a holiday for 4 years.



We havendt met anyone about the activities pa
meetings with bosses in the New Year.

Theo®desd question time session

To finish off the Impact parliament we asked several bosses to join us for an

open mic question time session. This was an opportunity for people with learning
disability to ask questions of their own choosing directly to those in positions of
power.

Wearranged for the following O0bossesd to be pre

1 Tom Bird, London Borough of Lewisham joint commissioner , social care
and health

1 Linda Smith, lead operations manager adults with learning disabilities,

Lewisham Council

Andrea Wiggins, Chief Executive Nexus su pport (service provider)

Alison Love, Head of Social Inclusion, Three Cs (service provider)

Gail Nicholls, Director of development, Aurora Options (service provider)

lan Ross, Associate director of primary care transformation, NHS Lewisham

CCG
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The Bosses question time panel in action



Question time panel members made the following comments in answer to
guestions. Please note these are just some, not all, of the answers given to
guestions:

Question relating to people with learning disabilities being made t o leave
Mencap club early because of staff rotas

Andrea: At Nexus rotas are written so people can stay. We support our staff who
finish later than 10pm to get home.

Gal: 't i s about p @&sopeopldcan go tubandcceme back when
they want.

Alison: We are doing a check about this. We need to find out the facts. We feel
passionately that people should stay out as late as they want to, and should be
supported to do that.

Question relating to cuts to Council Services

Linda: Itis not something we all sit comfortably with. It has to work within what
Government dictates us to do. We are working to get the best possible
outcomes for people in very difficult times. If you have ideas how we can
improve things you can contact me.

Question relating to  people with a learning disability dying 20 years younger
than the average

Alison: It is not acceptable. Supporting people to have an annual health check
may help: because that can find out any health issues early on.

lan: We want to encourage people with learning disabilities to register with a
G.P. They then should be automatically invited to attend annual health checks
regularly.

Tom: The Council want to know of any health difficulties people with learning
disabilities are having.



Question relatingtot he need for communication or health passports

lan: We are committed to making reasonable adjustments to meet the needs of

all patients regardless of their situation. There is a team of learning disability
nurses based at Lewisham Hospital. There are staff  at G.P practices trained in a
certain way to deal with different patient groups. We will try and improve where

we feel improvements need to be made.

Question about doctors not listening to people with a learning disability

lan: We would like to believe our  doctors listen to all our patients. If you feel your
G.P is not listening to you, you can choose another practice. You do have
choice as a patient.

Question relating to people with a learning disability paying for support and
care packages

Linda: We were one of the last four boroughs in the country to go down the
charging route. The system is based on income. It looks at the income you have
and then a calculation is set nationwide. You can appeal if you are not happy
with the decision.

The panel were aske d what they would do or change if money was not a barrier

Andrea : | would like us to engage people with higher support needs more. |
would like to see more innovative and creative places for people to go
throughout the week.

Gail: People getting more jobs, being more independent, and choosing where
they want to live.

Alison: More people working and having more social life. The housing issue
around people having choice.

lan: | want people to lead happy and healthy lives. We want peo ple to have
equal access to services.

Tom: To get housing right for people and give people options to do more things.

Linda: To have more clubs available. To have services that run across the whole
of the week, not just part of it. To have a really moderni sed approach.



How m any people came to the  Impact parliament?

Learning disabled people were asked to sign in and register for the parliament

as they arrived. Peopleds age group and gende
Ages Numbers at parliament
Age 18 -24 3
Age 25 - 64 46
Age 65+ 0
Total 49
Gender Numbers at parliament
Female 19
Male 29
Transgender 1
Total 49
Numbers were slightly below our average attendance of 57 with a simil ar

breakdown of ages and gender as at previous parliaments.
What did people gain from the parliament?

In the past we have found it difficult to measure whether people attending

peopl ebds parliament meetings feel that <change
outcomes for our Comic relief funding, with a target of 70% of people feeling

that change has happened

To try and find this out an interactive game activity was used in small workshops.

The space used was divided intotwo halves 66 agreed and O6di sagreed.
pictures, symbols, sign language and speech to explain the idea that if you

agreed with what  was said, you would move to that side of the space. If you

disagreed you would move to the opposite side.

Four statements were read out to the group and they were asked to move
around the room depending on if they agreed or disagreed. The results are

give nin a table below. We are pleased that 67% of people with learning
disability feel that change has happened, which is the first time we have been
able to measure this.

We are also extremely pleased that 100% of pe
parliamentis fun!



Question Yes No Not
sure

The peopleds parliament is a|78% 11% 11%

Coming to the parliament makes me feel more 78% 22% 0%
confident

The peopleds parliament is g¢g|100% |0% 0%

The peopleds par | changednt get 67% 33% 0%

What did people think about the parliament?

In the workshops learning disabled people  were asked to say what they thought
of the parliament using smiley face stickers. People were asked to choose a
sticker and place it on a flip chart.

92% of people with a learning disability put up a sticker.

45 peop le said the parliament was good (100%) and no one said the parliament
was bad .

Stickers Number of stickers
Yellow smiley face (good) .
AR 45
\ ‘ ——
Red sad face (bad)
‘ 0
Total of all stickers 45
060 ‘ —_—
N —
The second year ofthe ComicR el i ef funded Lewi sham Peopl e0s

been a successful one. We have provided six paid jobs for people with learning
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disability and have provided a forum where people with a learning disability
can have their say on important topics and have an influence on decision
makers. We feel that we have extended our influence further than previously
and that our reputation as a true voice of p eople with learning disability has
grown even stronger.

We look forward to a  successful year for the Lewishampe opl eds parl i ament
2019 with continued support from Comic Relief and our other partners.

COMIC
RELIEF

If you would like to discuss this report or have any questions please contact
martin.stitchman@Isup.org.uk 020 8692 1862

Marsh (Martin) Stitchman, Decem ber 2018.

Lewisham Speaking Up Self -Advocacy Coordinator
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